
Anti-Ligature TV Cabinet -
Cleaning Guidance

We’re delighted you’ve selected one of our anti-ligature TV cabinets and hope it will serve your needs for many years 
to come. This leaflet provides essential guidance on cleaning, maintenance, and our after-sales service. We recommend 
keeping this document handy for future reference. 
 
If you have any questions, our team is happy to assist—simply call us on: +44 (0)1952 290498

Cabinet Surfaces:
The melamine-faced surfaces require minimal effort to stay 
clean. Simply wipe with a damp, soft cloth, followed by a 
dry cloth. For organic stains, use a mild soap or detergent, 
taking care to avoid excessive moisture or abrasive 
materials. For tougher stains, use a proprietary cleaner as 
per the manufacturer’s instructions.

Locks:
Each fitted lock features a unique number stamped on both 
the key and the lock face. If you require replacement or 
spare keys, simply provide us with this number when you call.

At Contour Heating, we understand the demands of 
challenging environments. That’s why we offer a reliable 
after-sales service to help maintain the safety, appearance, 
and longevity of your cabinet.

We can provide: 

•	 Expert Advice on maintenance and repair.
•	 Spare Parts at competitive prices.
•	 Specialist Tools, such as screwdriver bits for 

tamperproof screws.

If your cabinet sustains damage or requires any additional 
support, call us for prompt assistance. Our team is here to 
ensure your cabinet remains safe, functional, and looking its 
best for years to come.Protective Screen:

The clear polycarbonate screen is highly durable and 
scratch-resistant. Clean it with a damp, soft cloth and then 
dry it immediately. You can use mild soap or detergent, 
but do not use abrasive cleaners or materials that could 
damage the coating.

Star Keys:
Star keys are widely available from local hardware stores or 
can be ordered directly from us.
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Thank you for choosing Contour Heating

Routine Cleaning Guidelines Maintenance Advice

After-Sales Support

To keep your cabinet in top condition, follow these 
cleaning tips:
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